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HUHCTPYKIMUS IO OKABAHUIO CUTYAIIMOHHOM OMOIIUA UHBAJIUJIAM
PA3JIMYHBIX KATETOPHUI

OcHoBHbBIE KOABI KaTeropm‘/i HHBAJIUI0B, HYKAAKOIIHUXCHA B cuTyaunormoﬁ MMOMOIIIN:

Kon «K» - nHBanuj niepeiBUraeTcsi B KOJSICKe (HYXKIaeTcsl B TOMOIIU TOCTOPOHHUX JIUI]
(mepcoHaza) npu nepeABUKEHUN BHE I0OMa).

o «KonO» - uHBanua orpaHuyeH B caMooOCHyXkHuBaHUU (Oe3pykuil 1ubO He JEeHCTBYeT
pYKaMu, Hy)KJaeTcsl B MOMOIIM IOCTOPOHHUX JIUI (IepCOHana) B caMOOOCITy)KUBaHUHU U
JPYTUX PYYHBIX AEHCTBUSIX BHE JI0MA).

e Koa «C» - uHBanmma cinenoi u ciaboBUISIINN OrpaHUYCH B OpUEHTALUU (HYXIAaeTCs B
MOMOIIIH (COTIPOBOXKIACHHUE) ITOCTOPOHHUX JIMI] (IEpCOHANIA) BHE I0OMa).

e Koa «I'» - uHBanuja riayxoHeMoll M riryxoil (mpu ¢opMalbHBIX B3aUMOOTHOIIEHUSX
BHE JIOMa HYX/1a€TCsl B YCIIyrax CypAONepeBOIUHNKa).

e +Koa «¥Y» - uHBanmuj orpaHuyeH B OOIIEHWHM M KOHTPOJE 3a CBOMM IIOBEJCHHEM
(COCTaBNISIIOT HMHBAJIUABI C BBIPAKEHHBIMHM (TsDKEIbIE MPOOJIEMbl) HapYLICHUSIMU
YMCTBEHHBIX (PYHKIIH).

B neasix odecneyenns ycaoBuii 1Jisi 0ecipensiTCTBEHHOI0 JOCTYNA B yYpe:KIeHHe
HHBAJIN/I0B, HYKIAIOIIMXCS B CUTYAllMOHHOI MOMOIIU He00X01MMO 00eceYHuTh:

1. BeiieneHue Ha CTOSTHKE YUPEKJICHHS CIEeIMaIbHbIX MapKOBOYHBIX MECT JUIS aBTOTPAHCIIOPTa
WHBAJINIOB;

2.000pynoBaHNE 3/aHUM W COOPYKEHHMH »dIIEMEHTaMHU JOCTYMHOCTH (TAaHIYChl, MOPYYHH,
MOJABEMHUKH, IIUPOKHE JBEPHBIE IIPOEMBI, KHOMNKA BbI30BA IEPCOHANA W JpPYrue) B
COOTBETCTBHUH C JACHCTBYIOIIUMH HOPMAaTUBHO-IIPABOBBIMU aKTaMH B c(hepe rpaocTpOUTENTbHON
MIOJTUTHKH;

3.O0opynoBaHue SIEMEHTaMU JOCTYITHOCTH 30H OKa3aHUsSl YCIYT, CAaHUTapPHO-THTHEHUYECKHUX
MMOMEIICHUI;

4. Hanmuyue B yupexk/I€HUN TEXHUYECKUX CPEICTB peaOdMINTAlluH, TO3BOJISIONINX EPEIBUTaThCS
BHE U BHYTPH 3/1aHUA (KPECI0-KOJSCKA, XOAYHKH, IOILEMHOE TYCEHUUHOE YCTPOICTBO).

B TOM 4uHCJIe B COOTBETCTBHH C KoJdaMmM:

«Kon «C» - nyOGnupoBanue BHYTpH Y4pexkaeHus nHdopmainuu bpaiiiaepoBckuM TeKCToOM 00
OKa3bIBaEMbIX YCIIyrax.



JIEMCTBUS TEPCOHAJIA ITPU OKA3AHUU CUTYAIITMOHHOM ITOMOIIA B
COOTBETCTBHUHU C KOJJAMHU KATETOPUIA NTHBAJIUJTHOCTU:

1. C]/ITyaIII/IOHHaH MOMOIIIb HHBAJIMAY C KOAOM «K».

OTBeTcTBeHHBIH 32 MPOIYCKHOM PeKMM: [0 MOHUTOPY BUICOHAOIIOCHUS BUIUT MALUCHTA C
OTrpaHUUYEHUEM IIEPEABIKEHNS (HA KOJIACKe, KOCTBLIAX).

-BBIXO,I[I/IT Ha yJIuny, OTKPBIBA€T BXOAHBIC ABCPH.

-MHBanuy Ha KOCTBUISIX MIPEIOCTABIISAET KPECI0-KOSACKY (MPU HAJIMYUK) IIPU BXOJIE B 3/1aHUE,
OKa3bIBACT MOMOIIIb MPU MEPEMEIICHUHU B KPECIO-KOJIACKY.

-Oxa3bIBacT IIOMOIIB IIPHU BXOAEC B 3JaHUC.
-YTouHser LECJIb ITOCCHICHUA YUPCIKACHH .

-Coo6maeT AIMUHUCTPATOPY (I/IJ'II/I Cl'IeI_[I/IaJ'II/ICTy') O MOCCIICHUU ITOCCTUTCIIA C OI'PaHUYCHHCM
MEPCABUIKCHHU.

-Oxka3bIBaeT MOMOIILIb P BBIXO/IE U3 YUPEIKICHHUS.

AJIMMHHCTPATOP, (CHIELHAIHNCT):

-ITomoraet pazaeTbcs B rapaepooe.

-Y3Haer 0 ey MOCeuICHUsI.

-CompoBoxaeT 10 kabuHeTa.

-B ciydae He0O6X0TMMOCTH OKa3bIBAET TOMOIIIb PH MEPEIBUKEHUN BHYTPH 3TaHUS.
-ITo oxoHUaHUM prEeMa COTTPOBOXKIAET MOCETUTEINS A0 rapiepoda.

-Oxa3bIBaeT nmomMouib IMpu OJICBaAaHNH.

le/l oﬁme}mu C JJIOAbMH, UCIIBITHIBAIOIIMMHU TPYAHOCTH IIPH MEPEABUKCHUU H606X0)II/IMO
NNOMHUTD:

* luBanuaHas KoJsicka - HEIPUKOCHOBEHHOE MTPOCTPAHCTBO yesioBeka. He oOnokaunBaiitech Ha
Hee, He ToJKaiiTe, He KJIaJuTe Ha Hee HOrM Oe3 paspemieHus. HauaTe KaTuth KoOJsICKy 0e3
COIJIaCHs MHBAJIM/A - TO JK€ CaMOe, YTO CXBATUTh U NTOHECTH YeJloBeKa 0e3 ero pa3perieHus..

*Bcerga crpammBaiiTe, Hy)KHa JIM IIOMOIb, IIPEXKIE 4eM OKaszarh ee. Ilpemmaraiite momoins,
€CJIM HYXKHO OTKPBITh TSDKEIIYIO JIBEPh WU IPOWUTH IO KOBPY C IJIMHHBIM BOPCOM.

*Ecnu Bame npeiokeHne O NOMOIIM IPHHSTO, CIHPOCUTE, YTO HYXKHO J€lIaTb, U YETKO
CIIeIyHTE UHCTPYKIIUAM.

*Ecnu Bam paspeiiniin nepeABUraTb KOJACKY, CHadadJla KaTUTC €€ MCIAJICHHO. Komnscka 6BICTpO
Ha61/1paeT CKOpPOCTh, U HEOXXUIAHHBIA TOTYOK MOXKET MNPHUBCCTHU K IIOTCPC paBHOBECH.

*Bcerna nuyHo yoexxaaiiTech B IOCTYITHOCTU MECT, IJie 3allJIJaHUPOBAaHbl MEPONPUSITHS. 3apaHee
MMOMHTEPECYHUTECh, KAKHE MOTYT BO3HUKHYTh MpoOJeMbl WU Oapbepbl M KaK WX MOXKHO
YCTPaHHUTb.

*He Hazao XJIomnaTh 4€JIOBE€KA, HAXOAAICTOCS B HHBﬂJIH,HHOﬁ KOJISACKE, IO CITMHE WA 110 IJICYY.



*Ecnu BO3MOXKHO, PacmloOXKUTECh TaK, YTOOBI Balllk JIKMIa ObUTH HA OJHOM ypoBHeE. M30eraiite
MOJIOKEHUS, TIPU KOTOpoM Bamiemy cobeceTHUKY HY>KHO 3aIIPOKH/ILIBATH TOJIOBY.

*Ecnu  cymecTByIOT apXUTEKTypHbIE Oapbephl, MPEeAynpeauTe O HUX, YTOObI YeIOBEK HMeEl
BO3MOXXHOCTh IPUHUMATh PELICHUS 3apaHee.

*Kak mpaBwmiio, y Jtoeil, UMEIOIUX TPYIHOCTH MPH MEePEABMKECHUH, HET MPOOJIEM CO 3pCHHEM,
CIIyXOM U IIOHUMAaHHEM.

*Heo0XoauMocTh TONIb30BAThCS WHBAIMIHOW KOJSCKOM - 3TO HE Tpareaus, a Crocoo
CBOOOHOTO (€CIT HET apXHUTEKTYPHBIX 0apbepoB) MepeaBKeHUs. ECTh JIF0IH, TOIB3YIOIIHECS
WHBAJUIHON KOJIICKOW, KOTOPBIE HE YTPATUIN CIIOCOOHOCTH XOJUTh U MOTYT MEPEBUTATHCS C
MOMOIIBIO0 KOCTBIICH, TPOCTH U T.NM. KOMSICKM OHM HCIONB3YIOT JJII TOTO, YTOOBI SKOHOMHTH
CWJIBI B OBICTpEE MEePEIBUTAThCSI.

2. CuTyanHOHHAasi NOMOIIb MHBAJIHIY € KOAOM «O».

C xonom «O» HEOOXOAMMO OKa3bIBaTh IOMOIb MPU BCEX JEHCTBUSIX, BBIIOJHSAEMBIX PYKaMH.
OTBeTCTBeHHBIH 32 NPOIYCKHON pe:kuM: (P HaJIUMYMU CHUCTEMBbl BUACOHAOJIOJIEHUS I10
MOHHUTOPY BUJIUT NAL[UEHTA C OTPAHUYEHUEM M1EPEIBHKEHNU).

- BcrpeuaeT nnBaniuia Ha ynuiie (Ha BXOJI€ B 371aHUE).
-OTKpBIBAET U 3aKPBIBAET BXO/IHBIE IBEPH.
-[Ipurnamaer agMuHRCTpaTOpAa.

-Oxka3pIBacT MOMOIIb TPU BBIXOC U3 3/1aHUS.
AIMUHHCTPATOP (CHEMATHUCT):

-ITomoraet pa3aeTbcs B rapaepooe.

-BrrsicHseT mpudrHYy, 11eITh MOCEIICHUS YIPEIKICHHS.
-ConpoBoxaaeT 10 KabUHeTa.

3. CuTyanmoHHAas MOMOIIb HHBAJIUAY € KOoAOM «C».

OTBeTCTBeHHBIH 32 NMPONMYCKHOH peskuM: (IpU HATUYMHU CHCTEMbl BUICOHAONIONEHUS T10
MOHHUTOPY BUJIUT NAI[MEHTA C OTPAHUYEHUEM ME€PEIBUKEHUS - CIIEHON).

-BcTpeuaer crnenoro nHBanuia Ha ynuiie (Ha BXOJI€ B 3/TaHUE).

-OTKpBIBaeT BXOJHBIE IBEPH.

-ITomoraet BOWTH B 31aHUE.

-bepeT nocerurens noj JOKOTh U COMTPOBOXKAAET 0 aIMUHUCTPATOPA. (CIEIIUAIHNCTA)
-Oxa3pIBaeT MOMOII MPU BBIXO/IE U3 3JJaHUSI.

AIMHUHHCTPATOP (CIIELHATUCT):

-BersicHsieT 1iesp, MpuurHy MOCENIEHUs YIPEIKICHUSI.

-ITomoraet pa3aeThcs B rapaepooe.

-ITp1 HEOOXOIMMOCTH 3HAKOMHT CO BCEMHU HAJIMUCSIMH B YUPEIKICHUH.



-CompoBoxaaeT 10 kabuHeTa.
-Oka3bIBaIOT IOMOIIb IIPU OPHECHTAIIMN B KAOUHETE.

- HpI/I HCO6XOI[I/IMOCTI/I COIIPOBOXKAACT MHBAJIKWJA B IICPEABUKCHUU I10 Ka6I/IHeTaM, MNpUACpKUBAAL
€ro 1oJ JIOKOTh.

- ConpoBOXk1aeT Py NEPEBIKEHUH 10 Tapaepooa.
-Okas3bIBaeT OMOILIb IIPH OJIEBAHUH.

HpI/I OGH.[CHI/II/I C HC3PAYMMU JIIOAbMU WJIW JTIIOAbMU, UMCIOIIHUMU I1JIOXOC 3PCHUC HCO6X0,HI/IMO
IIOMHUTD.

*Hapymenue 3peHust umeer MHOro creneHeil. [lomHocTeio ciensix mronel Bcero okono 10%,
OCTaJIbHBIE UMEIOT OCTATOYHOE 3PEHHE, MOT'YT pa3jinyaTh CBET U T€Hb, MHOT/Ia LIBET U OYEPTAHUS
npeamera. Y onHUX ciaboe nmepudepudeckoe 3peHue, y Ipyrux - ciadoe mpsiMoe Ipu XOpoIieM
nepudeprdeckoM. Bee 3To HaZ0 BEISICHUTD U YYUTHIBATH MPU OOIICHUU.

[Ipennarast cCBOIO MOMOIIb, HAIIPABJISINTE YEJIOBEKA, HE CTUCKUBAWTE €ro PyKy, UJIUTE TaK, KaK
BbI 00BIYHO X0 uTe. He HyKHO XBaTaTh CIEMOro YeI0oBeKa U TAlUTh €ro 3a COO0H.

*O0pamraiitech ¢ cO0aKaMH-TIOBOJBIPSIMHA HE TaK, KaK ¢ OOBIYHBIMHU JOMAITHUMH >KABOTHBIMHU.
He xomannyiite, He TporaiTe u He UTpaiTe ¢ COOAKON-TIOBOIBIPEM.

*Eciu BeI coOupaerech 4YHMTaTh HE3psUEMY 4YENIOBEKY, CHadaja TpeaAynpeauTre o0 ITOM.
I'oBoputre HOpManbHBIM TojiocoM. He mnpomyckaiite uHbOpmanuio, ecad Bac 00 3TOM He
MOTIPOCHT.

*Ecau 5TO0 BaXKHOE NUCBMO WM JOKYMEHT, HE HYXHO JUIsl YOETUTEeNbHOCTH JaBaTh €ro
norporath. IIpu 3TOM HEe 3aMeHslTe yTeHUEe mnepecka3oM. Kornma He3psumii 4esoBeK AOJKEH
MOJIMCATh JOKYMEHT, IPOYUTANTE ero 00sA3arenbHO. VHBaIMIHOCTh HE OCBOOOXKIAET CIIENOro
4eJI0BEKA OT OTBETCTBEHHOCTHU, O0YCIIOBIIEHHON JOKYMEHTOM.

*Bcerna obpamaiitech HEMOCPEACTBEHHO K UYEIOBEKY, Ja)kKe €CIM OH Bac HEe BUIUT, a HE K €ro
3psA4EeMy KOMIIaHbOHY.

*Beerna HaspiBaiiTe ce0s M IpeACTaBIANTE JPYyrMX COOECEHHKOB, a TaKKe OCTaJIbHBIX
MPUCYTCTBYIOIIUX. ECu BBl XOTUTE MOXKATh PYKY, CKaXHUTE 00 3TOM.

*Korzia Bbl mpeasiaraeTe He3psSYEMy YEJIOBEKY CECTh, HE YCaXKMBANTE €ro, a HAalpaBbTe PYKY Ha
CIIMHKY CTyJla WM NOMJIOKOTHUK. He BoauTe 1Mo NOBEPXHOCTH €ro pyKy, a JauTe emy
BO3MOXKHOCTh CBOOOJHO TMOTpOraTh mpeaMer. Eciyu Bac MOMpPOCHIIM TOMOYbL B3SITh KaKOW-TO
MIPEAMET, HE CIeAYeT TAHYTh KUCTh CIIETIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MPEeaIMeET.

*Koria BbI 0011aeTech ¢ TPYNNol HE3PSIYMX JIIOACH, HE 3a0bIBaiiTe KaX bl pa3 Ha3bIBATh TOTO,
K KOMY BBl 00paIlaeTech.

*He 3acraBmsiite Bamiero coOeceqHMKa BelIaTh B MYCTOTY: €CIM BBl IEpPEMEIAeTeCh,
npeAynpeanuTe ero.

*BrioniHe HOpMaNibHO YNMOTPEOIATH €I0BO "cMoTpeTh". [t He3psdero yenoBeka 3TO O3HAYAET
"BUIETh pyKaMH', 0CS3aTh.

J/130eraiiTe pacribIBUaTHIX ONpPENENeHUN U MHCTPYKIHI, KOTOpble OOBIYHO COMPOBOXKAAIOTCS
KECTAMHU.



'HpI/I CITYCKC HJIM TOABCMEC IO CTYINCHbBKAM BCAWUTC HE3PAYCTIO IMCPICHIAUKYIAPHO K HUM.
[lepenBurasic, He AenaWTe pPHIBKOB, PE3KUX ABWKEHUH. [Ipum COMpOBOXICHHM HE3PSIUETO
YelloBeKa He 3aKJIa/IbIBaliTe pyKU Ha3al - 3TO HEYI00HO.

4.CI/ITyaIII/IOHHaH MOMOIIIb HHBAJIUAY € KOAOM «I'».

[Ipn nmocemenun yupexzaeHus uHBamuA ¢ kKomoM «I'» (riyxoii) oOpamaercs ¢
CYpAONEPEBOJUUKOM WIIM COMPOBOXKAAIOIIMM JUIIOM. Bo Bpems mnpeObiBaHus HHBAIHWIA B
YUPEKIACHUN CYpPIONEPEBOUYMK COMPOBOXKAAET HHBAIMAA [0 TEPPUTOPUHU  YUPEKACHUS,
3HAKOMHUT C THCbMEHHOW uHoOpManueil O NPOBOJUMBIX B YUYPEKACHUH MEPONPUATHUSX,
y4acTBYeT B IIPOBEACHUM pPEaOWIMTALMOHHBIX MEpONPUATUH, OKas3bplBas YCIYrd IO
cypponepeBony. llpu  orcyrctBUM  CypAONEpEeBOIYMKA  COTPYAHMK yUpexKACHUS
(amMHHHMCTpATOp) 3HAKOMUT WHBAIMJA C NUCBbMEHHOW HH(OpMamueid o Mopsake OKa3aHUs
YCIIYT, OCYILECTBIISAET IOMOILb IIPU 3allUCH Ha IIPUEM.

5.CHTyaIII/IOHHaﬂ MOMOIIIb HHBAJIMAY € KOJIOM «¥Y».

[Ipu mocemieHuu y4pexxaeHUs UHBAIUIAM C KOAOM «Y» (HapylIeHHUS YMCTBEHHBIX ()YHKI[HUIN)
CUTYAI[MOHHAS MTOMOIIb OKA3bIBAETCS COMPOBOXKIAIOIINM UX JIUIAM COTPYIHUKOM YUPEKICHUS
MIPY BO3HUKAIOIINX 3aTPYAHCHHSIX:

-COIPOBOKICHHUE ¥ TIOMOIIIb B OPUCHTAIINH (BXO/I/BBIXO/);
-03HaKOMJICHHE C PACTIOJI0KEHHOH B YUPEXKICHIUH HH(POPMAIIUEH;
-TIOMOIIIb B 3aII0JIHEHUH IOKYMEHTOB (YTOUHUTH HHPOPMALIHIO);

-03HaKOMJICHHE C PACTIOJIOKEHHOH B YUpEeXIeHUU HHOpMaIueit;



